Soma Bay TUI Holly Award Triple 

Soma Bay’s three hotels have each been honoured with the TUI Holly Award for 2008. This prestigious Award recognises Leading Hotel of the World La Résidence des Cascades, the Sheraton Soma Bay, and the Robinson Club Soma Bay as three of the most popular hotels worldwide as judged by over a half million TUI holidaymakers.

The TUI Holly Award is considered one of the highest accolades in the hospitality industry as it truly stands for guest satisfaction. Each year guests travelling with Europe’s leading tour operator TUI complete a special questionnaire on the level and quality of the hotel services, and the friendliness and customer focus of the hotel staff. Nearly 4000 hotels represented by TUI around the world compete for the Award, which is considered the hotel industry’s ‘Oscar’. 

The luxury Red Sea resort destination of Soma Bay is extremely popular with holidaymakers from Germany, and also increasingly with guests from other European countries and further afield. The Awards for each of Soma Bay’s three hotel properties means that the destination as a whole has been recognised for its ongoing commitment to surpassing excellent customer service across the board. 

Later this year, two new exciting hotels will join the Soma Bay family. From the end of 2008, guests will be able to stay at The Kempinski Hotel Soma Bay, the first property of this luxury hotel brand in Egypt, and The Breakers Diving and Surfing Lodge, a unique lifestyle hotel designed for divers, kitesurfers and other water sport users.

Representatives from the three hotels will travel to Berlin at the beginning of September to collect the TUI Holly Awards in a special presentation ceremony.

For more information about Soma Bay visit www.somabay.com
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Note to Editors: 

For further information please call Jane Rankin of Soma Bay on +2 010 776 9568 or email jane.rankin@somabay.com 

Photo caption: The Management team of La Résidence des Cascades with last year’s TUI Holly Award 2007.
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