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Soma Bay’s 

La Résidence des Cascades wins TUI Holly Award for 2007 
Soma Bay’s La Résidence des Cascades has been judged the ninth most popular hotel amongst 3850 hotels worldwide represented by Europe’s leading tour operator TUI. This prestigious TUI Holly Award, which is considered the hotel industry’s ‘Oscar’, also acknowledges La Résidence des Cascades as the best TUI hotel in Egypt. 

Annually, over a half million TUI holidaymakers participate in the voting for the TUI Holly. Ratings for the level and quality of the services provided, and the friendliness and customer focus of the hotel staff, are recorded on a special guest questionnaire from which an average value is calculated for each hotel.

The TUI Holly Award was presented to Mr. Robert Fellermeier, Soma Bay Area Manager and General Manager of La Résidence des Cascades, on behalf of the team at La Résidence des Cascades, in a gala ceremony in Hamburg this October. 

Mr. Robert Fellermeier said: “We are honoured to receive this Award which marks La Résidence des Cascades as amongst the best of the best, elected by one of the toughest juries in the world - more than half a million TUI guests. The TUI Holly is a very prestigious Award in the hospitality industry as it stands for guest satisfaction. We are delighted that in our first year we have achieved such a high ranking, which is testament to the continued efforts of our team in working towards surpassing excellent customer service.”

La Résidence des Cascades is the flagship hotel of the luxurious Red Sea resort destination of Soma Bay, and the only Leading Hotel of the World in Egypt. The hotel’s 249 guestrooms and suites are set amidst The Cascades, an 18 hole, par 72 desert and oceanfront links-style course designed by Gary Player. The hotel is also home to Les Thermes Marins des Cascades, the largest spa, thalasso-therapy and wellness centre in Egypt, and a Leading Spa of the World.

The resort of Soma Bay is rapidly gaining a reputation as the Ultimate Resort Destination on the Red Sea. In addition to award-winning golf and wellness, the resort offers world class scuba diving and watersports. Guests can also choose to stay at the Sheraton Soma Bay, Robinson Club Soma Bay and from early 2008, the new Kempinski Soma Bay. 

For more information about Soma Bay visit www.somabay.com 
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Note to Editors: 

For further information please call Jane Rankin of Soma Bay on 
+2 010 776 9568 or email jane.rankin@somabay.com 

Photo caption: The Management team of La Résidence des Cascades with the prestigious TUI Holly Award 2007.
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